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Welcome 


Focus on the National Statistical Service 


The ABS has created a new NSS Leadership Branch with the specific 
responsibility of progressing the National Statistical Service (NSS). The 
Branch will be led by Steve Matheson (pictured), former Information 
Services Branch Head and ABS Regional Director for Tasmania. 


The Branch will report directly to newly appointed 
Deputy Australian Statistician Jonathan Palmer 
(pictured left). Mr Palmer has been promoted from his position as ABS 
Chief Information Officer to become Deputy Statistician, Services Group, 
taking overall responsibility for ABS technology services, corporate 
services and NSS Leadership. 


Goals and objectives 


The key goals of the Branch will be to coordinate ABS efforts to enhance 
statistical activity across government. The Branch will support other ABS areas in their 
collaboration with government agencies in the effective production and use of statistics. The 
Branch will also take responsibility for leading major NSS projects such as the 
implementation of the National Data Network (NDN) and the development of a professional 


community of statisticians across all sectors of government. 


In considering the value the new Branch will bring, Mr Palmer explained that it is the first step 
towards a more consistent and responsive service supporting the growth of the NSS. "With 
the new Branch responsible for coordinating NSS activities, we aim to give the many areas in 
the ABS clearer goals to work towards and the tools they need to support their clients in 
developing statistical capabilities within their agencies and jurisdictions" he said. 


Be automatically informed 
You can subscribe to NSS News by sending an e-mail to inquiries@nss.gov.au requesting your name be added to the mailing list. Alternatively, you can access the newsletter 
directly on the NSS web site. We hope you enjoy reading NSS News and look forward to receiving your feedback 
The newsletter and web site is produced and maintained and by the Australian Bureau of Statistics. 
For more information please contact Leanne den Hartog on 02 6252 7244 or email leanne.denhartog@abs.gov.au. 


’ National Data 
Mational | Network Website 
Upgraded 


The National Data Network has released 
an upgraded website with sections for data 
managers, researchers and statistical 
service providers. 


The website is your first port of call for 
information about the National Data 
Network. It contains details on NDN 
contacts, software downloads, information 
on how to participate in the NDN and 
much more. 


The news and information pages let you 
keep up to date with what is happening. 


The discussion forum is the venue to 
discuss issues and share ideas with other 
participants of the NDN. 


For more information contact the NDN 
Business Office at: 


inquiries@nationaldatanetwork.org or 
02 6252 5875. 


More information about the NDN can be 
found at www.nationaldatanetwork.org 
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New ABS Small Area Estimates Manual 


Users of ABS data often require estimates for small geographic regions, where survey 
sample sizes are often quite low. In response to the increasing user demand for small 
area estimates, together with practical difficulties in increasing survey sample sizes, 
the ABS has been evaluating statistical methods for producing small area estimates 
and determining their quality. 


As part of this evaluation an empirical study of small area estimates using the 2003 
Survey of Disability Ageing and Carers was undertaken. The culmination of this work 
is the Small Area Estimation Practice Manual which has been released on the 
National Statistical Service website. 


The manual will assist in standardising the methods used for small area data requests 
and improve the quality of the data. The manual draws on ABS experience with the 
implementation of small area methods and over time, will incorporate examples of 
further small area exercises. In keeping with the "living and breathing" nature of the 
manual, we seek comments and questions arising from Version 1.0 which we will 
incorporate in future versions of the manual. Itis also anticipated that a more 
technical manual will be produced later this year for those interested in the statistical 
and methodological issues surrounding small area estimation. 


The manual provides a guide to the key issues to consider when first consideration is 

alven to undertaking a small area data exercise. These issues include: 
users’ need for small area data 

e the feasibility of producing data of suitable quality 

e — which technique to use to produce sufficiently reliable estimates (for user's 
requirements) while being practical and cost effective to implement 

¢ validating the small area estimates produced and ensuring their quality 

* — communicating the quality of small area estimates to users, including the 
assumptions underpinning the statistical models used. 


For further information contact Daniel Elazar on (02) 6252 6962 or 
daniel.elazar@abs.gov.au or Getachew Tessema on (02) 6252 5107 or 
getachew.tessema@abs.gov.au. 


Feature articles 


Growing Up in Australia: Australian Institute of Family Studies’ 
Longitudinal Study of Australian Children (LSAC) 


LSAC is an exciting benchmark study that will add enormously to the understanding of 
early childhood development and inform social policy debate. Research from the study, 
managed by the Australian Institute of Family Studies (AIFS) will be used to help identify 
early childhood intervention and prevention strategies. 


A four wave longitudinal survey involving two cohorts of young children is planned. The 
main component of the survey is the collection of data measuring each child’s social 
development, mental health, cognitive development and physical health at two yearly 
intervals — corresponding with key developmental stages such as entering childcare, 
preschool or school. Socioeconomic data is also collected along with other contextual 
information that can be used to look at the relationships between a child’s development 


and the world they live in. 


A clustered sample design based on 
postcode was chosen for the survey. With 
facilitation by the Australian Government 
Department of Families, Community 
Services and Indigenous Affairs, families 
with children 12 months of age or 4 years 
of age were invited to participate. 


wel 


If you would like to find out more about 
LSAC or discuss the study in relation to 
government policy and initiative contact Dr 
Michael Kortt, Director, Longitudinal 
Surveys Section, Department of Families, Community Services and Indigenous Affairs, 
(02) 6244 1814 or michael.kortt@facs.gov.au. 


Applications and survey meta-data can be found at 
"http://www.aifs.gov.au/growingup/home.html 
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Wave 1 results of LSAC 


Throughout 2004 letters of introduction for 
wave 1 of the survey were sent to 18,800 
families, resulting in a final sample of 
5,104 infants (between 3 and 19 months) 
and 4,975 children between four to five 
years of age. 


The survey involved a face-to-face paper 
based interview with each child’s carer or 
teacher, and primary parent. Height and 
weight measurement, language and 
cognitive assessments were undertaken; 
and self-completed forms for both parents 
were administered. A self-completed form 
was also completed by each child’s carer 
or teacher. 


Almost all records were complete for each 
child. Other respective rates were 85% for 
the primary parent and 78% for the 
secondary parent. 


For future waves, strategies need to be 
developed to increase response rates for 
teachers and carers which were only 
(53% and 48% respectively) for wave 1. 


Wave 2 data collection commences in 
April 2006. 


Data from Wave 1 is now available for 
research and analysis to approved 
applicants from: 
“http://www..aifs.gov.au/growingup/home” 
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DCITA Conducts Research into Trust and Growth in the Online ABS and FaCSIA Collaborating on a Framework for Family Statistics Statistical Society of Australia 


Environment The Family and Community Statistics Section of the ABS and The Department of Young Statisticians Network 


The Department of Communications, Information Technology and the Arts (DCITA) Families, Community Services and Indigenous Affairs (FaCSIA) are embarking on a seelJacliene 

initiated research into online trust issues in 2005. The research is being undertaken _Poject to develop a framework for family statistics. This exciting and challenging project Are you interested in the Statistical Society 

in response to the Australian Government's peak information economy policy is expected to shape the development of official family statistics for many years to come, of Australia Young Statisticians Network? 

document “Australia’s Strategic Framework for the Information Economy 2004-2006. Sy mapping the conceptual terrain’ in this area. This is an opportunity to re-examine eee 

To date a range of measures have been implemented to secure the online some fundamental family-related concepts and definitions, (eg. What is a family? Can A Young Statistician is someone who is 

environment, including introduction of anti-spam legislation, research into e-security Couples live apart?) and to ensure that the framework supports statistical development Sadie slats es Ouias di aduate ine 

and cross-agency collaborative efforts. activities which are relevant to users’ needs for the purposes of policy development and _ ast 5 years and is working or studying in a 
research. statistics related area (or wants to be!) The 

The research is the first step into building a knowledge base to develop policies to CFaeien. current age range is 22-35 and include 

build and maintain trust in the online environment. It encompasses a pilot survey of 1 FaCSIA is currently doing some work in the area of family wellbeing and itis anticipated policy analysts, academics, 

the perceptions, experiences and security practises of online transactors anda focus _ that this will become an important facet == — oe epidemiologists, biometricians, statistical 

group study (to begin in March 2006) to explore further issues identified in the pilot of the framework, drawing on FaCSIA's ! ’ ieee! .. ecologists, financial advisers, students, 

survey and from other sources. ae of the key social issues in plus plenty of other titles. 

The findings from the pilot survey were published in early December 2005 in the ae The Society provides a venue for the 

report “Trust and Growth in the Online Environment”. The next major milestone in the project discussion and sharing of statistical work, 

The report casts light on a number of key areas relating to online consumer trust, is a Family Statistics Advisory Group — career and academic guidance and 

including: (FSAG) meeting in early April 2006. This promotes the interests of Young 

* — Reasons for transacting online group is made up of the key users of Statisticians to the Australian Statistics 

* — Perceptions of the security or risks associated with transacting online family statistics, and three papers Council. 

e — Experiences with online security breeches and relating to the family statistics Y Statistic F 

¢ Online security practises. framework will be presented: one on oung Statisticians organises conferences 


and social events at the national and local 


key issues; a consultation plan; and a evel 


Release of the report brings greater depth to the range of data and research available 
to government, industry and consumers, bringing greater rigour to an area of research Paper describing relevant frameworks in 
where discussion of trust issues has largely been based on anecdotal evidence. This this area and their features. The FSAG meeting will be the first major opportunity to Lieiialle Wea gor LNelvecd Gli ts le 
research will feed into the work of the OECD’s Working Party on Information Security | gauge members' reactions to the project and its directions. enue lien list, send your lel 

and Privacy (WPISP) which as part of its work program “Build User Trust in the Global address and register your interest with 


Digital Economy,” identified the need to explore the “feasibility of usefulness of For more information about the Family statistics framework please contact Heather Janice Wooton (ABS) 

Set caste a se Crawford at the Australian Bureau of Statistics on 6252 5742 or janice.wooton@abs.gov.au, the Young 
improving and developing new indicators to measure trust online”. heather crawfonl@abs"aov au Statistician's representative of the 

For more information about the research contact Joseph Di Gregorio at DCITA at Statistical Society of Australia. 


Joseph.DiGregorio@dcita.gov.au. 
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Community Indicators Takes Shape in Victoria 


A framework to assess community wellbeing is a step closer to becoming reality. The 
Victorian Community Indicators Project (VCIP) comes in the wake of the whole-of- 
State Growing Victoria Together (and the parallel Tasmania Together) initiative. The 
project has strong links to the public sector, especially in state and local governments. 
A key element of VCIP is its focus at the community level. 


The VCIP commenced in 2004 at Victoria and Swinburne universities and the Victorian 
Office of the Australian Bureau of Statistics. It is anticipated that the Victorian 
Community Indicators work will be housed long-term at the University of Melbourne. 
Key funding for the work has come from the State Government's “Vic Health” 
Promotion Fund. 


Victoria's seventy-nine local government authorities have become the base for the 
project. Data is being drawn from many sources including administrative records. 
There is the probability of an annual Community Survey with sufficient sample to 
produce Local Government Area estimates. 


The enhancement of local information across wide fields, arising from the VCIP, will 
be significant in Victoria. Better data about people's well-being at a community level 


will be an important contributor to the overall strengthening of the community. 


For further information contact Dr John Wiseman, Convener, Victorian Community 
Indicators Project (VCIP) ph (03) 9919 4494, 0409 171 495; Joanne Pyke, Research 
Officer, VCIP (03) 9919 5477 


The website of the VCIP is www.communityindicators.net.au. ABS contacts 
connected with the project are: Joseph Salvatore (03) 9615 7924 , 0407 499 391; 
and Neil McLean (03) 9615 7463, 0407 057 081. 
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ABS Releases a New Edition of ANZSIC 


The 2006 Australian and New Zealand Standard Industrial Classification (ANZSIC) has 
been developed for use in the compilation and analysis of industry statistics in Australia 
and New Zealand. 


The Australian Bureau of Statistics (ABS) and Statistics New Zealand (SNZ) jointly 
developed this classification to improve the comparability of industry statistics between 
the two countries and the rest of the world. 


This 2006 edition of the ANZSIC replaces the 1993 edition, which was the first version 
produced. Prior to then, Australia and New Zealand had separate industry 
classifications. 


ANZSIC 2006 reflects the outcome of a substantial review of the classification, which 
included extensive consultation with internal and external users and alignment with the 
upcoming revision of the International Standard Industrial Classification of All Economic 
Activities (ISIC, Revision 4). It consequently provides a more contemporary and 
internationally comparable industrial classification system. 


ANZSIC 2006 is available on the ABS Web site http://www.abs.gov.au. Support tools 
such as the class change table, index of primary activities, hierarchical structure and 
correspondences are also available on the ABS Website. 


A new feature for ANZSIC 2006 is the availability of a search function on the ABS web 
site. Users can now type in keywords and a list of possible ANZSIC codes including 
activity descriptions will be displayed. 


Similar to ANZSIC 1993, an ANZSIC Coder will be produced, which users need to 
install on their local area network. 


For more information, contact the National Information and Referral Service (NIRS) at 
1300 135 070 or email client.services@abs.gov.au. 
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a, Demonstration NDN 
signs up OESR 


The NDN Business Office 
welcomes the Queensland Office of 
Economic and Statistical Research 
(OESR) to the demonstration phase of the 
NDN. OESR joins the Australian Institute 
of Health and Welfare (AIHW) and the 
Australian Bureau of Statistics (ABS) in 
having nodes up and running. A number of 
other agencies are also about to install 
nodes, with a view to being active 
participants very soon. 


ped 
"Tinta Rerecek 


Tools and upgrades scheduled for this 
year include a single address-meshblock 
coder with a bulk coder planned for future 
release; enhancements to registration 
protocols, an enhanced public search 
facility, enhanced software deployment 
and a seamless connection to other 
networks is planned. 


An exciting development is the potential 
availablity of CSIRO’s Privacy Preserving 
Analyticals (PPA) software via the NDN. 
The PPA is a suite of techniques which 
can be applied to data to preserve 
confidentiality. 


For more information on the demonstration 
NDN contact the NDN Business Office 
on 6252 5875 or email 
inquiries@nationaldatanetwork.org. 
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Quality Data Starts With Getting To Know Your Stakeholders and 
Setting the Objectives of the Survey. 


Poorly defined objectives lead to statistical activities that deliver data which do not 
meet the desired uses of the stakeholders and can lead to inefficiencies in the design 
of the activity. Well defined objectives include a description of the concept(s) to be 
measured, the population of interest and the level of accuracy required. These are 
largely determined by the intended use of the statistical data and will impact greatly on 
the cost associated with collecting or extracting the data. 


Consulting widely at the initial planning stages can enhance the usability of data with 
little additional cost. A comprehensive list of the key users and the owners of the data 
will assist in targeting the consultation and should include the internal and external 
stakeholders. 


Internal stakeholders typically include people from a wide range of areas within the 
agency. Itis often easy to overlook some important corporate objectives if the focus is 
kept within a particular section, branch or division. 


By enlisting external stakeholders in setting the objectives of the survey, planning will 
include decisions on how to meet the needs of external stakeholders. 


The Australian Bureau of Statistics uses Information Development Plans (IDPs) to 
identify and meet users’ needs for statistics. An IDP is an agreement, developed as a 
collaborative effort with key stakeholders and defines the suite of information required 


to support policy in a particular field of statistics. 


IDPs embody three kinds of knowledge and a shared commitment to statistical 
seve epment activity, including: 
a picture of the statistics that would, ideally, support informed design and 
evaluation of policy, other decision-making, research and community discussion. 
* — apicture of the existing data pool that might satisfy the demand for information. 
* agreed statistical development activity, identified through the comparison of 


demand and supply, which defines current gaps and deficiencies. 


Skills 


Steps in developing an Information Development Plan 


1. It is important to prepare a clear framework of what the particular field in question 


encompasses. For example, the National Public Health IDP defines public health as ‘the 


organised response by society to protect and promote health and to prevent illness, 
injury and disability’. 


2. Identify the key questions, issues, debates and policy needs through consultation with 


stakeholders. Formal consultations using new and established networks will be the key 
source of determining business need although opportunities exist for contributions 
through informal channels. 


3. An assessment is made on what information is required to satisfy the key questions, 
issues, debates and policy needs raised in Step 2. It should build a picture of the 
statistics that would, ideally, support informed design and evaluation of policy, other 
decision-making, research and community discussion. The key outcome is a list of 
variables which represents all of the information which could possibly be required and 
collected in an ideal world. 


4. Identify the existence, structure, and quality of the available data and its potential 
uses. An assessment is required to determine which data sources can satisfy the 


information requirements defined in the previous step. 


5. Identify gaps, overlaps or deficiencies in existing data. The identification and 
agreement process should take place between the major stakeholders, which were 
identified in Step 2. 


6. The agreement is put together. This should be a collaborative process to create a 
plan or strategy for developing information for the field of statistics, based on the 
intelligence gathered and consultation processes in place. Decisions will need to be 


agreed to in relation to which agencies will create what information. 


7. As information and policy focus and issues change over time stakeholders will need 
to develop a plan to regularly review the effectiveness of the agreement for their 


information needs. 


Good examples of an IDP is available at: National Education and Family Statistical Unit 
(NETSU) and Rural and Regional Statistics National Centre (RRSNC) 
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Statistical Clearing House 
Seminar Series 


The next seminar will be held on 7th April 
2006 commencing 9 am at ABS House. 


The topic is "Translating an Information 
Need into a Survey". Often, as public 
servants, we are asked to get data ona 
particular topic to either inform policy, 
develop resources, or review a program or 
product. 


This seminar will take you through the 

steps from identifying the information need 

through to ways to fulfil that need. It will 

cover: 

e initial questions to ask when 
beginning a project 

e — identifying frameworks relevant to the 
project 

e _ initial research of the topic, and 

¢ — how to determine whether a 
qualitative or quantitative approach 
should be taken. 


Please note that this is an introductory 
level seminar. 


Attendance is FREE. 


For more information or to reserve a place 


for this seminar, please contact Jo 
Edwards on 02 6252 5701 or email 
jo.edwards@abs.gov.au. 


